
 

 
 

 

8th May 2025 

 

 

Dear Parent/Carer 

 

We are pleased to let you know that we have recently moved our Management Information 

System (MIS) to Arbor. 

 

This change will enable us to communicate with you more effectively and brings all key 

college information together in one secure system. 

 

We have now launched the Arbor Parent Portal and Parent App, which will soon replace the 

School Gateway app, and an account has been created for you. To complete your account 

setup, you simply need to create a password. Your username is the email address to which 

this message has been sent. 

 

To get started, please visit https://login.arbor.sc and click Forgot your password? to set your 

password.  

 

The Arbor Parent App is available to download from the Google Play Store on Android 

devices and the Apple App Store on iPhones. 

 

If you need any support, there are a range of helpful guides available on the Arbor Help 

Centre! Should you have any questions, please contact the college on 01977 657600 or 

email enquiries@minsthorpe.cc. 

 

We hope you enjoy using this new system and find it a positive addition to the support of 

your child’s education. 

 

Yours sincerely 

 

MCC 
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